From: DPA EIS Helpdesk

Sent: Friday, April 18, 2003 1:47 PM
To: All DPA Statewide Staff; All DPA State Associates; DFYS Eligibility Staff
Subject: SVES Interface Connection Update

Broadcast to All DPA Statewide Staff, All DPA State Associates and
DFYS Eligibility Staff
from Systems Operations

SVES Interface Connection Update

The Department of Administration's Information Technology Group and
the Social Security Administration (SSA) have resolved the day-to-day
connectivity problems. Our ability to receive responses to requests for
information through the State Verification and Exchange System
(SVES) has been restored. As of this morning, interface responses are
available for all outstanding SVES requests.

Thank you for your patience.

The Help Desk



